Inglewood Police Department
CITY OF INGLEWOOD
LIVE SCAN FINGERPRINTING PROCESS
CUSTOMER INFORMATION
What is Live Scan Fingerprinting?
Live Scan is an electronic computerized machine especially designed to obtain latent
fingerprints. The machine is connected to the California Department of Justice (DOJ).
City of Inglewood Role and Fees
The City of Inglewood’s role in fingerprinting is simply to provide a service to you, the
customer, by “rolling” your fingerprints. The fees charged to you pay for DOJ processing
and the City’s equipment, personnel maintenance and other services.
Who Gets the Fingerprint Results?
A number of agencies require information regarding criminal records through
fingerprinting for their prospective employees. Please note that the agency that
requested this information will receive the results of the fingerprints directly from the
DOJ. The City of Inglewood is not authorized to release any information regarding
fingerprint results to any individuals or agencies not registered with the Department of
Justice.
How Long does it Take for the Results?
The City of Inglewood has no control over the time it takes for the DOJ to send the
results of the fingerprints to the agency that requested them. The standard waiting
period is 3 to 7 days. In the event that an individual’s record contains any convictions,
the results may take up to thirty (30) business days.
What Happens if Fingerprints Must be Retaken?
On rare occasions, fingerprints do not register well with DOJ through the Live Scan
system, and prints must be retaken. The FBI is also very strict with fingerprints and in
some cases will reject quality prints normally accepted by the DOJ. We will make every
effort to accurately roll fingerprints.
Fingerprints Retaken
If fingerprints must be retaken, the fees you initially paid are applied towards any future
“re-rolling” activity connected to the agency that originally requested them. Applicants
must bring in the original copy of the application, a copy of the receipt and DOJ’s
rejection notice. If your prints were rolled at a different agency and you have the
rejection notice, you will need to pay the City of Inglewood’s “rolling” fee.
Fingerprints Retaken - All Fees Due
If the same or a different agency requests your fingerprinting for a different purpose, by
DOJ regulations you must complete the process as if you had never done it and pay all
of the applicable fees again. The above is true for as many different agencies and/or
purposes for requesting Live Scan services.
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